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7. Updating outcomes
8. Deleting an entry
9. Reports
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1. Types of user &

workflow



Types of user

1.Data Entry Operator (DEO)
Will enter Case Report Forms (CRFs) and Denominator data

2. Surveillance Coordinator (Mostly PI)
Will approve / disapprove data and communicate with the AIIMSteam

3. AIIMS team
Will verify CRFs and send back for review to surveillance coordinators if required.
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4. How to access 
the  web
application?



How to access the DEO

panel?

Step 1: Visit www.haisindia.com

Step 2: Click on [Application Login]

Step 3: Login credentials for DEO training account

• Email: trainingdeo@haisindia.com

• Password: 123456

http://www.haisindia.com/
mailto:trainingdeo@haisindia.com
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3. How to enter new

CRF?



Report New Case

Click to Report

New  Case of BSI /

UTI



DEMO
DEO – CRF Entry
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4. How to
enter Denominator
Data?



To view and enter ICU denominator data

Click here to view /

enter

Denominator Data of

ICUs



To Enter Denominator Data

Click to Enter

New

Denominator

data



Enter Denominator Data
To be entered once a month

Select month & year

Select surveillance

unit  Patient days

Central Line days

Urinary Catheter

Days
Monthly totals to be  

entered in the

software
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5. Approve &
Forward
CRFs to AIIMS



Surveillance Coordinator 
(PI)  Panel



How to access the hospital admin panel?

Step 1: Visit www.haisindia.com/login

Step 2: Login credentials for the Surveillance 

coordinator training account:

• Email: trainingadmin@haisindia.com

• Password: 123456

http://www.haisindia.com/
mailto:scoord@haisindia.com


Go to Submitted forms

Click here



List of forms that require action

List of

CRFs that

require

your action



Take action

Review the CRF and Approve / Send Back to

D.E.O.



Status messages

Awaiting

approval

Sent back to

DEO  Approved



DEMO
Approval System – PI Panel
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6. Handling Review

requests



Notification count in Left navigation

Number of pending

actions  to be taken in 

this panel

Your target should be to

keep this number ‘0 (Zero)’



Review requests: Read comment

Click on review requested

button to view the

comment

Works similarly for Denominator

Data



Review requests: Update

CRF
Click on the Case ID link to edit the

form

Works similarly for Denominator

Data
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7. Updating

Outcomes



Icon for pending outcome

Click to update

outcome  after CRF

approval

Icon for pending

outcome



Update outcome after approval (Step 1)

Click to update

outcome  after CRF

approval



Update outcome after approval (Step 2)

Update

outcome
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8. Deleting an

entry



Deleting an entry

Step 1: Select the entry by  

clicking on the checkbox
Step 2: Click on delete

Works similarly across the application
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9.

Reports



To view BSI Reports

Click here to

view  BSI incidence 

rates & DUR

Works similarly for UTI reports
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Thank

you!
End of presentation


